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u9jf ufpFkflnsf 

b]pv'/L bfª, n'lDagL k|b]z g]kfn 

:yfgLo /fhkq 

:yfgLo ;/sf/åf/f k|sflzt 

v08 M ^   kf}if !# ut], @)&( ;fn, ;+Vof M & 

efu – ! 

u9jf ufpFkflnsfsf] ;"rgf . 

g]kfnsf] ;+ljwfgsf] wf/f @@^ adf]lhd u9jf ufpFkflnsfsf] ufpF;efn] 

agfPsf] tn n]lvP adf]lhdsf] sfo{ljlw ;j{;fwf/0fsf] hfgsf/Lsf] 

nflu k|sfzg ul/Psf] 5 .  

 

u9jf ufpFkflnsfsf] gu/ k|x/L P]g, @)&( 

:yfgLo ;/sf/sf ?kdf u9jf ufpFkflnsfn] pknAw u/fpg] ;]jf k|jfx 

/ ljsf; lgdf{0fsf] sfo{df ;xof]u k'¥ofpb} kflnsfleq ;'Joj:yf sfod 

ug{ tyf ufpFkflnsfsf] lg0f{o sfof{Gjogdf k|efjsfl/tf Nofpg gu/ 

k|x/Lsf] ;+rfng Pjd kl/rfng sfonfO{ Jojl:yt agfpg' kg{] 

cfjZostf /x]sf]n] gkfnsf] ;+ljwfgsf] wf/f %&-$_ / cg';"lr–* df 

ePsf] Joj:yf / :yfgLo ;/sf/ ;+rfng P]g, @)&$ sf] bkmf !)@-!_ 

n] lbPsf] clwsf/ k|of]u u/L u9jf ufpFkflnsfsf] ufpF ;efn] of] P]g 

agfPsf] 5 .   

!= ;lIfKt gfd / k|f/De M 

-!_ o; P]gsf] gfd æ u9jf ufFpkflnsfsf] gu/ k|x/L P]g, @)&(Æ 

/x]sf] 5 .    

-@_ of] P]g :yfgLo /fhkqdf k|sflzt ePkZrft nfu' x"g] 5 .  

 

@= kl/efiffM ljifo jf k|;+un] csf]{ cy{ gnfu]df o; P]gdf – 

s=  æcWoIfÆ eGgfn] u9jf ufFpsfo{kflnsfsf] cWoIf ;Demg' kb{5 .  

v= æpkfWoIfÆ eGgfn] u9jf ufFpsfo{kflnsfsf] pkfWoIf ;Demg' kb{5 .   
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u= æufFpsfo{kflnsfÆ eGgfn] u9jf ufFpkflnsfsf] ufFpsfo{kflnsf  

    ;Demg' kb5{ .   

3= æufFp ;efÆ eGgfn] u9jf ufFpkflnsfsf] ufFp;ef ;Demg' kb{5 .   

ª= æP]gÆ eGgfn] :yfgLo ;/sf/ ;~rfng P]g, @)&$Æ ;Demg'  kb{5 .   

r= ægu/ k|x/L P]gÆ eGgfn] æ u9jf ufFpkflnsfsf] gu/ k|x/L P]g  

    @)&(Æ ;Demg' kb{5 .    

5= æsfof{noÆ eGgfn] u9jf ufFpkflnsf, ufFp sfo{kflnsfsf] sfof{no  

    ;Demg' kb{5 .   

h= æk|d'v k|zf;sLo clws|[tÆ eGgfn] u9jf ufFpkflnsfsf k|d'v  

    k|zf;sLo clws[t ;Demg' kb{5 .  

em= ægu/ k|x/LÆ eGgfn] u9jf ufFpkflnsfsf] gu/ k|x/L k|d'v / cGo  

    gu/ k|x/L ;d]tnfO{ hgfpFb5 .   

 

@= gu/ k|x/Lsf] Joj:yfM 

-!_ u9jf ufFpkflnsfsf] 5'§} gu/ k|x/L /xg] 5 h;nfO{ u9jf gu/  

    k|x/Lsf] gfdn] ;d]t lrlgg]5 .    

-@_ ufFp;efaf6 ljlgof]lht ah]6 sf] ;Ldf leq /xL ufpFsfo{kflnsfsf]  

    lg0f{odf cfjZos ;+Vofdf gu/ k|x/L ;]jf s/f/df lng ;Sg]5 .   

-#_ sfof{non] cfjZos 7fg]df xfn sfo{/t /x]sf sdrf/Lx? dWo]af6  

    g} 5gf}6 u/L dfly pkbkmf -@_ df pNn]lvt ah]6 sf] ;Ldf leq  

    /xL cfjZos ;+Vofdf gu/ k|x/L ;]jf s/f/df lng afwf k'usf]  

    dflgg] 5}g .   

 

#= gu/ k|x/Lsf] ;~rfng Pj+ kl/rfng M  

-!_ sfof{non] gu/ k|x/Lsf] g]t[Tj Pj+ kl/rfng ug{ sDtLdf k|x/L 

xjNbf/ a/fa/sf] kfl/>lds ;'ljwf kfpg] u/L Ps hgf gu/ k|x/L 

k|d'v tf]Sg]5 .   

-@_ gu/ k|x/Lsf] k|efjsf/L kl/rfngsf nflu k|x/L xjNbf/n] kfpg] 

kfl/>lds ;'ljwf kfpg] u/L @ hgf gu/ k|x/L xjNbf/ ;]jf 

s/f/df lng ;lsg] jf xfn sfo{/t gu/ k|x/L dWo]af6} gu/ k|x/L 

xjNbf/sf] ?kdf sfdsfh ug]{ u/L sfof{non] tf]Sg ;Sg]5 .   
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-#_ gu/ k|x/L k|d'vn] k|d'v k|zf;sLo clws[tsf] k|ToIf ;'k/Lj]If0f, 

lgoGq0f / lgb]{zgsf] cwLgdf /xL sfo{ ug{]5 / b}lgs ?kdf gu/ 

k|x/Laf6 eP u/]sf] sfo{ ;Dkfbgsf] k|ltj]bg uf=kf cWoIf tyf 

k|d'v k|zf;sLo clws[t ;dIf lbg'kg{]5 .   

-$_ k|To]s gu/ k|x/Ln] gu/ k|x/L k|d'vsf] k|ToIf ;'k/Lj]If0f, lgoGq0f 

/ lgb]{zgsf] dftxtdf /xL sfo{ ug]{5 . gu/ k|x/Ln] kfng ug{'kg]{ 

cg'zf;g Pj+ cfr/0f pn+3g ug]{ gu/ k|x/LnfO{ gu/ k|x/L k|d'vn] 

k|d'v k|zf;sLo clws[tsf] :jLs[lt lnO{ cg'zf;gfTds ;hfo lbg 

;Sg]5 .  

-%_ ufFpkflnsfsf] sfdsf] l;nl;nfdf ufFpkflnsfsf] cWoIfn] lbPsf] 

cfb]zsf] kfng ug]{ gu/ k|x/Lsf] st{Jo xg']5 .   

-^_ gu/ k|x/Lsf] 8\o'6Lsf] v6g k6g tyf cGo lhDdjf/Lsf]  afF8kmfF8 

k|d'v k|zf;sLo clws[tsf] lgb]{zgdf gu/ k|x/L k|d'vn] ug{]5 / 

;f] sf] hfgsf/L ufpFkflnsfsf] cWoIfnfO{ ;d]t lbg]5 .  

 

$= sfo{ ljj/0f M  

-!_ P]gsf] bkmf !!-@_ sf] v08-s_ sf] -@_ df pNn]lvt sfo{x?df 

sfof{non] gu/ k|x/L kl/rfng ug{]5 . ;fy}, sfof{non] cfjZos 

7fg]sf sfof{nosf] cGo sfddf ;d]t gu/ k|x/L v6fpg ;lsg]5 .   

-@_ gu/ k|x/LnfO{| sfof{non] h'g;'s} ;do h'g;'s} avt sfddf 

nufpg ;Sg]5 .   

-#_ gu/ k|x/L k|d'vn] gu/ k|x/Lsf] xflh/L, labf tyf 8\o"6L /f]:6/sf] 

clen]v cBfjlws u/L /fVg] 5 .   

 

%= cfr/0fM  

-!_ gu/ k|x/Ln] b]xfosf] cfr/0fx? kfng ug'{ kg]{5M 

s= gu/ k|x/Ln] k|rlnt sfg"g tyf ufFpkflnsfsf] lg0f{o, gLlt 

lgodsf] kfng ug]{5 .   

v= k|x/Ln] kfng ug'{kg]{ ;do tyf cf1fkfng nufot cGo cg'zf;g 

;DaGwL s'/f kfng ug'{ kg]{5 .   

u= gu/ k|x/Ln] sfdsf] l;nl;nfdf ;'k/Lj]Ifs jf ;DalGwt dflyNnf] 

clws[tn] lbPsf] cfb]zsf] kfngf ug'{kg]{5 .  

3= gu/ k|x/Ln] ufFpkflnsfsf sdrf/L, ;]jfu|fxL tyf ufFpaf;L k|lt 

;Ddfg / cfb/efj /fVg' kg]{5 .  



4 

 

ª= :jR5 rl/q Pj+ cfr/0fo'St x'g' kg{]5 .  

r= 8o\'6Ldf vl6Psf] ;dodf kfg, u'6vf, ;'lt{hGo kbfy{{ jf dBkfg 

ug'{ x'b}g .   

5= ufFpkflnsf jf sfof{nosf] clxt x'g] s'g} sfo{ ug{'÷u/fpg' x'b}g .  

h= cfkm"nfO{ tf]lsPsf] lhDdjf/L / st{Jo lgikIftf Pj+ lgeL{stfk"j{s 

lgjf{x ug'{ kb{5 .   

^= kf]zfs, lrGx cflb M 

    gu/ k|x/Lsf] bHof{gL lrGx, Aofh, kf]zfs, lsl;d, ;fsf]] /+u tyf 

lghn] wf/0f ug]{ ;'/Iff tyf ;~rf/sf ;fwg sfof{non] lg0f{o u/] 

adf]lhd x'g]5 .  

&= ;+rf/ ;]6 M  

    gu/ k|x/Lsf] sfo{ ;Dkfbg k|efjsf/L agfpg sfof{non] cfjZos 

;+rf/ ;]6 nufotsf cfjZos ;fwg pknAw u/fpg ;Sg]5 .   

*= lg/LIf0fM 

    ufFpkflnsfsf cWoIf jf k|d'v k|zf;sLo clws[t jf lghn] tf]s]sf] 

clws[tn] gu/ k|x/Lsf] 8\o'6Lsf] h'g;'s} avt lg/LIf0f ug{ / 

cfjZos 7fg]sf] lgb]{]zg lbg ;Sg]5 .  

(= cfjf;M 

    gu/ k|x/LnfO{ cfjZostf cg';f/ Aof/]s k|0ffnLdf a:g] u/L 

sfof{non] cfjZos Joj:yf ldnfpg ;Sg]5 .  

!)= kfl/>lds, /f;g, labf tyf cGo ;'ljwfM  

-!_ gu/ k|x/Lsf] kfl/>lds, /fzg, labf tyf cGo ;]jf zt{ ;'ljwf 

sfof{non] tf]s] adf]lhd jf s/f/ ;Demf}tfdf pNn]v eP adf]lhd 

x'g]5 .   

-@_ sfof{nonfO{ gu/ k|x/Lsf] ;]jf cfjZos 5 eGg] nfu]df lghsf] 

sfo{ ;Dkfbgsf] cfwf/df s/f/ Dofb cfjZostf cg';f/  gjLs/0f 

ug{ ;lsg]5 .   

-#_ dfly pkbkmf -@_ df h'g;'s} s'/f n]lvPsf eP tfklg sfo{ ;Dkfbg 

:t/ ;Gtf]ifhgs g/x]sf] cj:yfdf ;DaGwLt gu/ k|x/Lsf] s/f/ 

;Demf}tf -Dofb yk_ k|d'v k|zf;sLo clws[tsf] lgb{]zgdf 

sfof{non] gjLs/0f ug]{ 5}g .  

!!= tflndM  

    sfof{non gu/ k|x/LnfO{ ;do ;dodf cfjZos ;'/Iff ;DaGwL 

tyf cGo tflndsf] Joj:yf ug{ ;Sg]5 .  
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!@= sfo{ljj/0f 

!@=! c+u/Ifssf] ?kdf sfo{ ug{]{ M  

    sfof{non] cfjZos 7fg]df gu/ k|x/LnfO{ cWoIf, pkfWoIf / k|d'v 

k|zf;sLo clws[tsf] c+u/Ifssf] ?kdf sfo{ ug{] u/L v6fpg 

;Sg]5 .  

!@=@ cGo sfo{ljj/0f M 

gu/ k|x/Lsf] tklzn adf]lhdsf] sfo{ljj/0f x'g]5 M 

s_ k|fs[lts >f]t ;fwgsf] ;+/If0f ug'{kg{] 

v_ ;fj{hlgs ;DklQsf] ;+/If0f ug'{kg{] 

u_ u9jf ufpFkflnsf leq zfGtL ;'/Iff sfod ug'{kg{] 

3_ u9jfaf;L tyf u9jfsf gful/ssf] lhpwgsf] /Iff ug'{kg{] 

ª_ ljkb ;DaGwL /fxt tyf vf]h p4f/ sfo{df ;xefuL x'g'kg{] 

r_ /fhZj r'xfj6 tyf rf]/L lgsf;L h:tf ck/flws sfo{sf] /f]syfd 

tyf lgoGq0fsf] sfo{ ug{] 

5_ ufpFkflnsfsf] cfjZostf cg';f/ v6fPsf] jf tf]lsPsf] cGo sfo{ 

ug{] 

!#= k|ltj]bg M  

    gu/ k|x/Ln] u/]]sf] sfo{ ;Dkfbgsf] ;fKtflxs Pj+ dfl;s k|ltj]bg 

gu/ k|x/L k|d'vn] k|d'v k|zf;sLo clws[t dfkm{t  ufpFkflnsf 

cWoIf ;dIf k]z ug{]5 .  

!$= 5fgljg M  

    gu/ k|x/Ln] sfg'g ljk/Lt jf jb\lgotk"j{s sfo{ u/]sf] egL 

sfof{nodf ph'/L jf u'gf;f] k]z x'g cfPdf ;f] pk/ k|d'v 

k|zf;sLo clws[tn] 5fgljg ug{, u/fpg / cfjZos sf/jfxL ug{{ 

;Sg]5 .   

!%= ;hfo, sf/jfxL tyf avf{:tuLM 

    s'g} gu/ k|x/Ln] k|rlnt sfg'g jf  ufFpkflnsfsf] lg0f{o, gLlt, 

lgod ljkl/tsf] sfo{ u/]df jf jb\lgotk"j{s sfo{ u/L 

ufFpkflnsfnfO{ xfgL gf]S;fgL k'¥ofPdf jf cfr/0f ;DaGwL s'/fx? 

kfng gu/sf] jf cg'zf;gxLg sfo{ u/]df jf ufFpkflnsfsf] 

sfdsf] l;nl;nfdf sfof{non] lbPsf]] cfb]z÷lgb]{zgsf] kfng 

gu/]df lghnfO{ ug'{kg{] sfo{ gu/]sf] jf ug{ gx'g] sfo{ u/]sf] k'li6 

x'g cfPdf kof{Kt k|df0fx?sf] cfwf/df k|d'v k|zf;sLo clws[tn] 
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gl;xt lbg, kb 36'jf ug{ jf cGo cfjZos ;hfo jf sf/jfxL 

ug{ jf h'g;'s} avt lghnfO{ ;]jfaf6 x6fpg ;Sg] 5 .   

!^= k'/:sf/ M  

    k|z+;gLo Pj+ pTs[i6 sfo{ ;Dkfbg ug]{ gu/ k|x/LnfO{ sfof{non] 

plrt k'/:sf/ lbg ;Sg]5 .  

!&= sfo{ ;~rfng k|lqmofM  

    sfof{non] gu/ k|x/Lsf] sfo{ ;~rfng k|lqmof (Standard 

Operating Procedure) agfO{ nfu" ug{ ;Sg]5 .  

!*= lgod, lgb]{lzsf agfpg ;Sg] M  

    gu/ k|x/L P]gsf] p2]Zo sfof{Gjogsf nflu ufFpsfo{kflnsfn] 

cfjZos lgodfjnL, lgb]{lzsf agfpg ;Sg]5 .   

!(= arfp M  

-!_ o; P]gdf n]lvP hlt s'/fsf] xsdf o;} P]g adf]lhd x'g]5 . o; 

P]gdf n]]lvPb]vL afx]ssf ljifodf k|rlnt sfg"g adf]lhd x'g]5 .  

 

         cf1fn],  

           cflzif rf}w/L 

              k|d'v k|zf;sLo clws[t 


